Warranty Claim Form

RECRO

Complete only the areas associated with this concern

Customer Name:

Order ID Number: Date:

Trans. Model:

Workshop name or Installer:

Workshop Phone #:

Trans. Code :

Vehicle Model:

Workshop. E-mail:

Vehicle Mileage:

Mileage driven after transmission rebuild:

Gearbox installation date:

Recro Invoice #:

VIN:

O Vehicle Towed to Shop
O Vehicle Driven to Shop

Customer Concern:

Technician Verification:

Cooling systems maintenance before
transmission installation:

[0 Change of radiator

[ Cooling system has been flushed

[0 Cooing systems was not touched

Adaptations process after transmission installation

O Ful Adaptation process with adaptation drive performed

[ Basic settings set to zero values

[ Latest software update made.

What tool/scanner used for Diagnostics:

Error codes: Error description:

Operating Conditions

Shift Quality Chart

Mark appropriate box(es) with an X to indicate the condition.

Vehicle Speed Kkph

Engine Temp °C

Trans Temp °C
Constant

Is the Concern:

Intermittent

Drive Conditions

0000 D0

Accelerating
Decelerating
Constant speed
Braking
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Warranty Claim Form

RECRO

Complete only the areas associated with this concern

Fluids ATF

Level O oK [ Low [ High
Condition | ) OK [) Detail on page 2
Leaks [ None [ Detail on page 2
ATF Temp when problem occurs_____ °C
Noise

Type of noise (whine, rattle, bang, etc.):

Fluid Condition Detail
ATF

Color:

Odor:

Contamination Type:

Differential Fluid

Color:

Contamination Type:

Does noise [ increase [ decrease
with
Clenginespeed [ vehicle speed?

Doesthe noiseoccurinNeutral? [ Yes [ No

Customer states noise getting worse? [l Yes 1 No

Shift Quality Detail
Circle or check appropriate number or area and
describe where necessary.

Does concern occur:
When moving selector lever from

ON-D OpP-D ON-ROR-P OP-R
On sudden load change

[ acceleration [ deceleration

Erratic (please explain)

Leakage Detail

Use picture / drawing / sketch if possible to
show location (attach drawing).

Vent [J Transmission CJFront Axle drive
[ centerDifferential
Output flange O left Oright Orear

Drain plug [Jtransmission [Jfront axle drive
[ center differential

Weep hole
O front Jcenter [Jrear

Oilcooler pipe
Otransmission [Jradiator [J other

[ Oil cooler, banjo bolt seals
[ Oilpan
O converter housing

Various cover plates:

Joining housings:

Others / Remarks:

Additional Information:
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